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Commissioner for Patents 
Alexandria, VA 22313 

Affidavit of Terry Hayes 

1. I, Jerry Hayes, am the Chief Operating Officer of America's TP A the 
assignee of U.S. patent application Ser. No. 09/316,938. I have held this position since 
December 2003. America's TPA is a third party administrator that is contracted by an 
employer to administer its benefits plan 

2. HealthEZ offers incomparable service in streamlining the payment 
process to the employees providers and in simplifying the billing and paperwork 
process for the employees. We selected HealthEZ and continue to be pleased with their 
service because HealthEZ was the first company we know of to offer the following 
features and services: 

• the employer receives only a single periodic bill covering all of the health 
care services provided to all covered employees and their family members 
for a given time period; 

• HealthEZ provides us, as an agent acting for the employer, with a single 
bill on a periodic basis for all services rendered to all employees (and their 
covered family members) during a specified period. This is considerably 
more convenient for us than receiving a plethora of bills for individual 
claims from health care providers or an administrator; 

• HealthEZ allows us to pay using Automated Clearing House (ACH) 
HealthEZ with a lump sum payment for a given period. This is 
considerably more convenient than paying for individual claims; 
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• HealthEZ provides our employees with a bill that aggregates all claims for 
the employee and his/her family members for all services rendered for a 
given period. This is considerably more convenient and is less confusing 
to employees than receiving individual bills for each service rendered; 

• HealthEZ provides our employees with a statement that includes a plain 
English description of the health care services rendered. This is 
considerably more convenient and less confusing to employees than a bill 
or explanation of benefits that identifies services by codes or with very 
abbreviated textual references; 

• HealthEZ provides our employees with a statement that sorts the line 
items by family member. This makes the statement particularly easy to 
understand. 

4. Because of these features in the HealthEZ system, we have observed the 
following: 

• our employees understand their bills so they provider more reliable 
payment for their share of health care provider bills. 

• Our HR employees field fewer questions regarding claims since the 
statements they receive are clear. 

• Our employees have options to extend their payments with the higher 
deductible and co-insurance plans that have been introduced. This allows 
us to introduce these plans with a solution for the employees. 



5. I hereby declare that all statements made herein of my own knowledge 
are true and that all statements made on information and belief are believed to be true; 
and further that all these statements were made with the knowledge that willful false 
statements and the like are punishable by fine or imprisonment or both, under 18 U.S.C. 
§1001, and that willful false statements may jeopardize the validity of any patent 
issuing from USSN 09/316938. 
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Approved for use through 07/31/2006. OMB 0651-0031 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 



Vfif r «iSer the Paperwork Reduction Act of 1995. no Person; 
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